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Cratba 1. Cpepa npumeHeHus HacToqwero ®enepanbHOro 3akoHa

1. Hactoswum ®degepanbHbIM 3aKOHOM PEryNUPYHOTCSl MPaBOOTHOLUEHUS, CBSI3aHHble C peanusauuen
rpaxgaHuHom Poccuiickon depepaumu (ganee Takke - rpagaHuH) 3akpenneHHoro 3a HuM KoHctuTyuuen
Poccuiickon ®epgepaumm npaBa Ha obpalleHne B rOCyQapCTBEHHbIE OpraHbl M OpraHbl MECTHOro
camoynpaBrieHus, a Takke ycTaHaBNMBAETCS NOPSA0K pacCMOTPEHMS obpalleHWiA rpaXkaaH rocyaapCcTBEHHbIMN
opraHamu, opraHaMy MeCTHOro camoynpaBsfieHUs1 U OOIMKHOCTHLIMM NMLaMMU.

2. YcTaHoBMEeHHbIN HacTosiwum PenepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEeHUs obpalleHuii rpaxaaH
pacnpocTpaHsieTcss Ha Bce obpalleHus rpaxgaH, 3a MCKIYeHneMm obpalleHui, KoTopble noanexar
pacCMOTPEHMIO B Mopsigke, YCTaHOBIMEHHOM defeparnbHbiMU  KOHCTUTYUMOHHBIMM  3aKOHAMU UM MHbIMU
denepanbHbIMU 3aKOHaMM.

3. YcTtaHoBneHHbI HacTosawmm PepepanbHbiM 3aKOHOM MOPSAOK PacCMOTpeHUs obpalleHun rpaxgaH
pacnpoCcTpaHseTCsi Ha NPaBOOTHOLLEHUS, CBSI3aHHbIE C PACCMOTPEHUEM OBpaLLeHUIA MHOCTPaHHbIX rpaxaaH 1
nvy 6e3 rpaxaaHcTBa, 3a MCKIIYEHWEM CIy4aeB, YCTAHOBIEHHbIX MEXOyHapoAHbIM JoroBopoM Poccuiickon
depnepaumm unu degepanbHbIM 3aKOHOM.

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxaaHe nuMetoT NpaBo obpallaTbes NIMYHO, a Takke HanpaBnsSTb MHAVBUAYaNbHbIE U KOMMEKTUBHbIE
obpalleHnsa B rocyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO caMoynpaBreHns U 4OMKHOCTHBLIM fuLaMm.

2. MpaxaaHe peanuaytoT NpaBo Ha obpalleHne cBo6oaHO 1 Ao6poBoONbHO. OcyLLeCTBNEHWE rpaXaaHaMm
npaea Ha obpalleHre He JOIMKHO HapyLlwaTh Npaea u ceoboabl Apyrnx Ny,

3. PaccmoTtpeHmve obpalleHuii rpaxkgaH ocyllecTenisieTcs 6ecnnaTHo.

Cratbsa 3. lNpaBoBOe perynMpoBaHUe MPaBOOTHOLUEHUN, CBSA3aHHbIX C PacCMOTpeHnem obpalleHun
rpaxagaH

1. MNpaBOOTHOLWEHUS, CBSA3aHHbIE C PACCMOTPEHUEM OBpaLLeHn rpaxaaH, perynupytotcsa KoHcTutyumen
Poccuiickon ®epepaunun, MexgyHapogHeiMu  gorosopamu  Poccuiickon ®epepauunun,  denepanbHbIMU
KOHCTUTYLIMOHHBIMY 3aKOHaMu, HacTosAwmnm degepanbHbIM 3aKOHOM U UHBIMU befiepanbHbBIMU 3aKoOHaAMM.

2. 3aKkoHbl W WHble HOpMaTWMBHble nNpaBoBble akTbl cybbekToB Poccuiickon ®epepauum moryTt
yCTaHaBNMBaTb MOMIOXKEHWS, HamnpaBneHHble Ha 3awuTy npaBa rpaxgaH Ha obpalleHve, B TOM uwucne
yCTaHaBnMBaTb rapaHTMM npaBa rpaxgaH Ha obpalleHue, OOMNOMHSIOWME rapaHTUK, YCTaHOBIEHHbIE
HacTosawmM PefepanbHbIM 3aKOHOM.

Cratbsi 4. OCHOBHblE TEPMWUHbI, UCMIONb3yeMble B HacTosLeM PenepanbHOM 3akoHe

Ins uenen HacTosiwero PefepanbHOro 3akoHa MCMNONb3YTCS CRneayloLLMe OCHOBHbIE TEPMUHBI:

1) obpaweHune rpaxgaHuHa (ganee - obpalleHue) - HanpaeneHHble B rOCyAapCTBEHHbIN OpraH, opraH
MECTHOro cCamoynpaBreHusi UK OOSMKHOCTHOMY nuUy B NMUCbMEHHOW (hopMe unu B opme 3MeKTPOHHOro
OOKYMeHTa rpefgnoxeHue, 3asiBneHne wunu xanoba, a Takke YcTHoe obpalleHne rpaxdaHuHa B
rocyapCTBEHHbIN opraH, opraH MeCTHOro caMoynpaBrieHus;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npennoXeHne - pekoMeHrdaumsa rpaxgaHnHa no COBEPLUEHCTBOBAHMIO 3aKOHOB U MHbIX HOPMAaTUBHbIX
NpaBoOBbIX aKTOB, AEATENBHOCTU rOCY4apCTBEHHbLIX OPraHOB M OPraHOB MECTHOrO CamMOyNpaBrieHUs, Pa3BUTUIO
06LLECTBEHHbIX OTHOLLEHWUI, YIYYLLIEHUIO COLMANbHO-9KOHOMMUYECKON N UHbIX cdhep OeATENbHOCTU rocyaapcTBa
1 obLecTBa;

3) 3asBneHune - npocbba rpaxaaHuHa O COAeNCTBUM B peanusauum ero KOHCTUTYLIMOHHbBIX NpaB u ceobop,
WM KOHCTUTYLMOHHBIX MpaB W cBobong Apyrux nud, nmbo cooblieHrne O HapylweHUM 3aKOHOB M MHbIX




HOPMaTMBHbIX MPaBOBbIX aKTOB, HeJocTaTkax B paboTe roCyAapCTBEHHbIX OpPraHoB, OPraHOB MECTHOro
CamOoyrpaBeHNUs U OOMMKHOCTHbBIX NNL, NGO KpUTUKA AeSTENbHOCTU yKa3aHHbIX OPraHoB U JOJHKHOCTHBIX FULL;

4) xanoba - npocbba rpaxxgaHnMHa O BOCCTAHOBIEHWUM WM 3aLUMUTE €ro HapyLUeHHbIX npas, cBobon unm
3aKOHHbIX MHTEPECOB NMBOo NpaB, cBOGOA UM 3aKOHHBIX UHTEPECOB APYIUX NNLL;

5) [OOMKHOCTHOE JMUO - fMUO, MOCTOSIHHO, BPEMEHHO MWNM Mo  cheuuasibHOMY MOSTHOMOYMIO
oCyLLeCTBIIsIoLLIee hyHKUMM npeactaBuTens Bractu nm6o BbINOSHSAIOLWEE
opraH1sauUMoHHO-pacnopaanTenbHble, aAMUHUCTPATUBHO-X03ANCTBEHHbIE (DYHKLIMKN B rOCYAAPCTBEHHOM OpraHe
Wnn opraHe MecTHOro caMoyrnpaBreHusl.

CraTtbsa 5. lNpaBa rpaxgaHuHa npu paccMOTpeHUn obpalleHus

Mpun paccmoTpeHnmn obpalleHnst rocyaapCTBEHHbIM OPraHoM, OPraHoOM MECTHOrO camoyrnpaBfeHus Uu
AOMKHOCTHBIM FIMLOM FPpaXXaaHUH MMeeT NpaBso:

1) npeacTtaBnATb AONOMHUTENbHbIE OOKYMEHTbl M MaTtepuansl nnbo obpawartbca ¢ npocbbon 06 unx
ncrpeboBaHnn, B TOM YnCre B SNEKTPOHHOW hopme;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMMTbCH C AOKYMEHTaMu 1 matepuanamu, KacarowuMncs pacCMoTpeHns obpalleHuns, ecnm aTo He
3aTparmBaet npasa, CBOOOAb!I U 3aKOHHbIE UHTEPECHI APYrvX MWL, M €CNN B YKa3aHHbIX JOKYMEHTax 1 MaTepuanax
He codepXaTcs CBeAeHWs, COCTaBNsoLLmMe rocyAapCTBEHHYIO NN MHYKO OXpaHsiemyto deaeparnbHbiM 3aKOHOM
TawHy;

3) nonyyaTb NUCbMEHHbIA OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHMn BONpOCOB, 3a UCKIMIOYEHNEM
crnyyaeB, ykasaHHbix B ctaTbe 11 HacToswero ®degepanbHOro 3akoHa, yBegoOMIIEHME O nepeagpecaumun
NMCbMEHHOro 0BpaLLeHNss B roCy4apCTBEHHbIN OpraH, opraH MeCTHOro CamMoyrnpaBfieHUs Unn JOSMKHOCTHOMY
nvuy, B KOMNETEHLUIO KOTOPbIX BXOAMT peLleHne nocTaBrneHHbIX B obpalleHnm Bonpocos;

4) obpawaTtbcs ¢ xanobowm Ha NpPUHATOE NO obpalleHuIo peLleHne unum Ha gencteme (6esnencteue) B
CBS3U C pPacCMOTpeHneM obpalleHus B agMUHUCTPaATMBHOM W (unn) cyaebHom nopsigke B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuickon ®epepaunu;

5) obpaLLaTbCs € 3asBNeHNEM O NpekpaLleHny paccMoTpeHns obpalleHus.

Cratbs 6. rapaHTVII/I ©esonacHocTu rpaxgaHuHa B CBA3U C €ro 06pau.|,eHV|eM

1. 3anpelLaeTca npecnegoBaHve rpaxaaHuHa B CBSI3W C ero obpalleHneM B rocyAapCTBEHHbIN OpraH,
opraH MEeCcTHOro CaMoynpaBneHNs UMK K JOMMKHOCTHOMY TNULYY C KPUTUKOW AeSTENbHOCTU yKa3aHHbIX OpraHoB UIK
JOJMKHOCTHOTO nvua nmbo B Lensix BOCCTAHOBIEHUS UMW 3aLLUThlI CBOMX MpaB, CBOOOA M 3aKOHHbIX MHTEPECOB
nnbo npae, CBOGOA U 3aKOHHBIX MHTEPECOB APYruX MWL,

2. Mpu paccMoTpeHun obpalleHuss He [OMyckaeTcsl pasrnalleHve CBeAeHW, CcoaepXKalluxcsi B
obpalleHnn, a Takke CBEAEHWN, KacarLMXCs YacTHOM XU3HW rpaxaaHuHa, 6e3 ero cornacusi. He aBnsieTcs
pasrralleHnemM cBefeHWl, cogepxaluxcs B obpalleHus, HamnpaeneHue nMCbMEHHOro obpalleHus B
rocyoapCTBEHHBI OpraH, opraH MecTHOrO CaMoynpaBneHust U JOSMKHOCTHOMY 1LY, B KOMMETEHLIMI0 KOTOPbIX
BXOZUT peLUEHME NOCTaBIEHHbIX B 06GpaLleHMN BOMPOCOB.

Cratbsa 7. TpeboBaHMSA K NTMCbMEHHOMY OOpaLLEHNIO

1. paxgaHWH B CBOEM MUCbMEHHOM obpalleHun B obs3aTenbHOM MOpPsSAKe YykasbiBaeT nvbo
HaMmMeHOBaHWe rocydapCTBEHHOrO OpraHa Wnu opraHa MeCTHOrO CaMOyMnpaBfieHWsl, B KOTOpble HanpaBsrnsieT
nMcbMeHHoe obpalleHve, nMbo damunuio, MMs, OTYECTBO COOTBETCTBYIOLLEro AOSMPKHOCTHOro nvua, nvbo
[AOJPKHOCTb COOTBETCTBYIOLLEro nuua, a Takke CBOM haMunuio, umMs, OTYeCTBO (MocregHee - Npu Hanmuuum),
NMOYTOBbLIV apec, Mo KOTOPOMY LOSMKHbI ObITb HanpaBneHsbl OTBET, YBEAOMIIEHUE O NepeazpecaLmmn obpalleHus,
usnaraeT CyTb NPEANOXEHUS, 3asBMNEHNS UK Xanobbl, CTaBUT NNYHYIO NOAMNWCH U AaTy.

2. B cnyyae Heo6xoouMOCTM B NOATBEPXKAEHUE CBOMX AOBOAOB rpaXaaHWH npunaraeT K NMMCbMEHHOMY
obpalLieHno JOKYMEHTbI U MaTepurarnbl MMBo X Konuu.

3. OGbpalleHne, nocTynuBliEe B FOCYOAPCTBEHHBLIN OpraH, OpraH MECTHOrO CaMOyrnpaBneHus unm
AOIPKHOCTHOMY Ny B hOpMe 3MEKTPOHHOIO JOKYMEHTa, NOANEXUT PaCCMOTPEHUIO B MOPSAKE, YCTaHOBNEHHOM
HacToswmMm PefepanbHblM 3akoHOM. B obpaleHun rpaxgaHvH B o6s3aTenbHOM Mopsiake ykasbiBaeT CBOU
dhamunuio, nms, 0T4eCTBO (MocneaHee - Npu HanMyuM), agpec ANEKTPOHHOW MOYTbI, eCnn OTBET AOMMKeH ObiTb
HanpaeneH B popme 3MEeKTPOHHOro AOKYMEHTa, M MOYTOBbIA aapec, ecnv OTBeT AOofkeH OblTb HanpaBneH B
nMCbMeHHON dopme. paxagaHvH BnNpaBe NPUOXWTb K TakoMmy obpalleHuio HeobxoauMMble OOKYMEHTbI U
maTepuanbl B 9MeKTPOHHOW chopme nnbo HanpaBuTb yKa3aHHble AOKYMEHTbl M martepuanbl UM ux Konuu B
nMcbLMeHHoW dopme.

(vacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHue n peructpauusi iMCbMEHHOro obpalleHust

1. MpaxxgaHWH HanpaBnsieT NMMCbMEHHOEe obpalleHne HEenocpeACTBEHHO B TOT FOCYAApPCTBEHHbIA OpraH,
OopraH MeCTHOro camoynpasrfieHUst UMM TOMY AOSMKHOCTHOMY NULY, B KOMMETEHLUUIO KOTOPbIX BXOOAUT peLleHne
nocTaBfieHHbIX B 06paLleHn BOMPOCOB.

2. NncbMeHHoe obpalleHe noanexut obasaTtenbHoOn perucTpauumn B TeYeHUEe Tpex OHEN C MOMEHTa




NOCTYMMEHUs1 B FOCYAapCTBEHHbIV OpraH, opraH MeCTHOIro camoynpaBneHns Uiy JOIPKHOCTHOMY nuvLy.

3. MNucbmeHHoe obpalleHue, copepxallee BOMPOChl, peLleHne KOTOPbIX HEe BXOAWUT B KOMMETEHLMIO
AaHHbIX rOCYy4apCTBEHHOIO OpraHa, opraHa MecTHOro caMoynpaBfieHVs UMM AOMMKHOCTHOIO NvLa, HanpaBnseTcs
B TE€YEHNE CEMU OHEN CO OHS perncrpauum B COOTBETCTBYIOLLMIA OpraH UM COOTBETCTBYOLLEMY AOIMKHOCTHOMY
nvuy, B KOMMETEHLMIO KOTOPbIX BXOOUT PELLEeHNe MOCTaBMNEHHbIX B 0OpalleHnn BOMpPOCOB, C YBEAOMSIEHNEM
rpaxgaHuHa, HanpasuvBLLero obpalleHne, o nepeagpecauun obpaLleHnsi, 3a UCKITKYEHNEM Cry4asl, yka3aHHOro
B 4YacTtun 4 ctatbun 11 HacToswero ®enepanbHOro 3akoHa.

4. B cnyyae, ecnu pelleHWe NOCTaBMNEeHHbIX B MUCbMEHHOM OOpalleHuM BOMPOCOB OTHOCUTCHA K
KOMMETEHLMMN HECKOMNBbKUX rOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOro CaMOynpaBfeHnsa Unm SOMKHOCTHbIX
nuu, konusa obpalleHnss B TedeHue CemMu OHEeW CO OHA perncrpaumm HanpaBnsieTcs B COOTBETCTBYHOLLME
rocyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CamMoynpaBreHns UM COOTBETCTBYIOLLMM AOIPKHOCTHBIM NULaM.

5. l'ocyoapcTBEHHbIN OpraH, opraH MECTHOro cCaMoyrnpaBneHns UnmM OMMKHOCTHOE NULO NpuY HanpasneHum
NMUCbMEHHOro OOpalleHuss Ha pacCMOTpeHWe B [APYrorM rocydapCTBEHHbLI OpraH, oOpraH MECTHOro
CaMoynpaBrieHNst UM MHOMY JOJPKHOCTHOMY LYY MOXET B CIlydae HeobX04MMOCTU 3anpalimBaTh B YKa3aHHbIX
opraHax Mnu y AODKHOCTHOrO fvua OOKYMEHTbl M MaTtepuanbl O pesynbTartax pacCMOTPEeHMS! MUCbMEHHOrO
obpalleHus.

6. 3anpelaeTca HanpaBnATb Xanoby Ha pacCMOTPEHWE B rOCYLapCTBEHHbIA OpraH, opraH MeCTHOro
camMoynpaBfeHnst UNn JOMKHOCTHOMY NULLY, peLleHne nnu gencrteme (6e3gencTeue) KoTopbix obxxanyeTcs.

7. B cnyyae, ecrnm B COOTBETCTBMM C 3anpeToM, NpegyCMOTPEHHbIM YacTbio 6 HaACToAWEen cTaTtby,
HEBO3MOXHO HanpasneHue Xanobbl Ha paccMOTpPeHMe B T[OCYAapCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpaBfeHnst UM AOJPKHOCTHOMY Nuly, B KOMMETEHUMIO KOTOPbIX BXOOMT peLleHWE MOCTaBIEHHbIX B
obpalleHnM BOMPOCOB, Xanoba BO3BpallaeTCs rpaxgaHWHy C pasbsACHEeHMeM ero npasa obxanosaTb
COOTBETCTBYIOLLMNE peLleHne unm gencremne (6esgernictene) B yCTaHOBMEHHOM Nopsiake B CYA.

Cratbs 9. O653aTeNbHOCTb NPUHATUSE 0OpaLLEHNsT K PACCMOTPEHUIO

1. ObpalleHne, MoCTynvBLIEE B TOCYAAPCTBEHHbIA OpraH, opraH MECTHOrO CaMOyMpaBleHUs Wnm
JOJIKHOCTHOMY LYY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0653aTeNbHOMY PacCMOTPEHWIO.

2. B cnyyae HeobxoauMMocTy paccmaTtpuvBaloye obpalleHne rocyaapCTBEHHbI opraH, opraH MecTHOro
camoyrnpaBneHns Ui JOSHKHOCTHOE NMLIO MOXET 06eCcneynTb ero pacCMOTPeHMe C Bbie340M Ha MecTo.

Cratbs 10. PaccMmoTpeHmne obpaleHns

1. FocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoyrpaBneHus Unu A4OMKHOCTHOE NULIO:

1) obecneunBaeT 0OBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpeHue obpalleHus, B criydyae
HeobX0AMMOCTU - C y4acTUeM rpaxgaHuHa, HanpasuBsLLero obpalleHue;

2) 3anpalivBaeT, B TOM 4YMCne B 9NEKTPOHHON hopme, HeobxoamMMble Ans paccMoTpeHus obpalueHus
AOKYMEHTbl U MaTepuarbl B APYrMX rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro CaMoynpaBneHnst U Yy UHbIX
AOMMKHOCTHBIX MWL, 33 UCKIIOYEHUEM Cyj0B, OPraHOB 4O3HAHUS M OpPraHOB NpeaBapuUTENbLHOro CreacTBus;

(B pea. ®enepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) MpuHMMaeT Mepbl, HanpaBfieHHble HA BOCCTAHOBMIEHME UNW 3alLMTY HapyLUEeHHbIX npas, cBoboa wu
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHBIN OTBET MO CYyLLECTBY MOCTaBIIEHHbLIX B OOpalLleHUM BOMPOCOB, 3a WUCKIOYEHMEM
crny4aeB, ykasaHHbIX B cTatbe 11 HacTodwero degepanbHOro 3aKoHa;

5) yBemomnsieT rpaxgaHvHa O HanpaeneHuM ero obpalleHuMss Ha pacCMOTpPeHWe B OpYrow
rocyapCTBEHHbIV OpraH, OpraH MeCTHOro camoyrnpaBfeHnst UM MIHOMY OOSMKHOCTHOMY MLy B COOTBETCTBUM C
MX KOMMETEHLUMEN.

2. TocypapCTBEHHbI OpraH, oOpraH MEeCTHOro CcamoynpaBfeHus WM AOIMKHOCTHOE fimuo  no
HanpaBneHHOMY B YCTaHOBMEHHOM MOPSAKe 3anpocy rOCydapCTBEHHOrO OpraHa, opraHa MeCTHOro
camoynpaBneHns Unn OOMMKHOCTHOro nuua, paccMaTpuBarowmx obpalleHue, o6a3aHbl B TeveHue 15 gHen
NpefocTaBnATb JOKYMEHTbI U MaTepuarnsl, HeobXoouMbIE AN PAaCCMOTPEHMS OOpaLLeHUs, 3a UCKIIOYEHNEM
AOKYMEHTOB M MaTepuaroB, B KOTOPbIX COAEPXaTCs CBEAEHWsI, COCTaBNAOLMNE rOCYAAPCTBEHHYIO UM UHYIO
oXpaHsieMyto dhefiepanbHbIM 3aKOHOM TawiHy, M 515 KOTOPbIX YCTAHOBIEH 0COOLIN NOPAA0K NpefoCTaBNeHUs.

3. OTtBeT Ha oOpalleHne MNOANUCLIBAETCS PYKOBOAMTENEM TrOCYOAPCTBEHHOrO OpraHa WnvM opraHa
MECTHOro camoyrnpaBfieHUsl, JOMKHOCTHBIM ULOM NMBO YNOTHOMOYEHHBLIM Ha TO JIULLOM.

4. OTBeT Ha 06palLeHne, NOCTYNMBLLEE B rOCYAAPCTBEHHbIVM OpraH, opraH MECTHOrO camoynpaBrieHns Unm
AOMMKHOCTHOMY Ny B (hOPME 3MNEKTPOHHOrO JOKYMEHTa, HanpasnseTcs B OpMe 3NEKTPOHHOIO AOKYMEHTa no
afpecy 3NEeKTPOHHOW MOYTbl, YKa3aHHOMY B OOpalleHun, Unn B NMUCbMEHHOW (hOpMe Mo MOYTOBOMY afpecy,
yKaszaHHOMY B obpalLeHuu.

(4acTb 4 B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 11. Nopsagok paccMoTpeHUst OTAENbHbBIX 0bpaLLeHnit

1. B cnyvae, ecnm B NMUCbMEHHOM oOOpalleHuM He ykasaHbl haMunna rpaxgaHuHa, HanpaBMBLLETO
obpalleHue, 1 NOYTOBbLIN agpec, No KOTOPOMY AOMKEH BbiTb HaNpaBneH OTBET, OTBET Ha obpalleHne He gaeTcs.
Ecnu B ykazaHHOM oGpallieHnn coaepxaTcs CBeeHUst 0 NOAroTaBNMBaeMoM, COBEPLIAEMOM M COBEPLLEHHOM




NPOTMBOMNPABHOM [AESHUW, a Takke O Nuue, ero NoAroTaBNMBAalOLLEM, COBEPLUANOLWEM WM COBEPLUMBLLIEM,
obpalleHne NoANexXnT HanpaBrieHUIO B FOCYAapCTBEHHbIV OpraH B COOTBETCTBUM C €r0 KOMNETEHUNEN.

2. ObpalleHne, B KOTOpoM obxanyeTcsi cyaebHoe pelueHne, B TeYEHNE CEMU OHEW CO AHS perucrpaumm
BO3BpalLlaeTCs rpaxkaaHuHy, HanpaBMBLUEMY OOpalleHune, C pasbsCHEHMEM nopsigka o0kanoBaHUS OAHHOro
cynebHoro peLuenus.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. F'ocynapcTBEHHbIM OpraH, opraH MeCTHOro CaMoyrnpaBreHnst UM SOMMKHOCTHOE NIULLO NPW NMOoSy4YeHun
NMCbMEHHOro obpalleHunsi, B KOTOPOM COAEPXaTCsi HeLeH3ypHble MO0 OcKopOUuTenbHble BblpaKeHUsl, Yrpo3bl
KM3HW, 300POBbI0 U NMYLLIECTBY AOMKHOCTHOIO NMUA, a TakkKe YNeHOB ero cemMby, BpaBe OCTaBUTbL obpalleHne
©e3 oTBeTa No CyLecTBY NOCTABMEHHbIX B HEM BOMPOCOB M COOOLLNTL rpaXxaaHuHy, HanpasmBLLeMY obpalleHue,
0 HeZOMYCTUMOCTU 3110yNOTPebNeHNst NpaBoM.

4. B cny4yae, ecnu TeKCT NMCbMEHHOro obpalleHus He nogaaeTcs NpoyYTeHuo, OTBET Ha obpalleHne He
0AeTCs U OHO He MOASEXWUT HarnpaBfieHU0 Ha pPacCMOTPEHUEe B TOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasfeHu1s UNn AOSMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMNETEHLMEN, O YEM B TEYEHME CEMM OHEN CO
OHS1 perncTpauun obpalleHns coobwaeTcs rpaxgaHnHy, HanpasBuBLIEMY obpalleHue, ecrniv ero amumnms un
NMOYTOBbI afgpec NoAAalTCH NPOYTEHUIO.

(B pea. PepepanbHoro 3akoHa oT 29.06.2010 N 126-$3)

5. B cnyyae, ecnv B NUCbMEHHOM oOpalleHuM rpaxgaHuHa COOEPXUTCHA BOMPOC, Ha KOTOpbIA eMy
MHOFOKPaTHO AaBanuncb NUCbMEHHbIE OTBETHI MO CYLLECTBY B CBSI3W C paHee HanpaBnsieMbIM1 oOpalLeHnsMu, 1
npv 3ToM B 06paLLeHnn He NPUMBOAATCS HOBblEe JOBOAbI UM 0B6CTOATENBCTBA, PYKOBOAUTENL FOCYAAPCTBEHHOIO
opraHa unv opraHa MeCTHOro caMmoyrnpaBfeHusi, 4OSPKHOCTHOE N0 NTMBO YNONHOMOYEHHOEe Ha TO NMLO Bnpaee
NPUHATL peLleHne o 6e30CHOBaTeNbHOCTU OYepefHOro obpaLLeHnst U NpekpaLLeHn NePennCKU C rpaxaaHNHOM
no [JaHHOMY BOMPOCY MPW YCINOBUW, 4YTO YyKasaHHOe obpalleHWe W paHee HanpaensieMble 0b6palLeHus
HanpaBnAnMCb B OOMH U TOT e roCcygapCTBEHHLIN OpraH, opraH MECTHOro caMOynpaBfieHNs UM 0gHOMY U TOMY
e OOIMKHOCTHOMY nnuy. O JaHHOM peLLeHUN YBeOOMIISETCS rpaXKaaHWH, HanpaBuBLINA obpalleHue.

6. B cnyyae, ecnn oTBET MO CyLLECTBY NOCTABIEHHOIO B 00OpalleHnn Bonpoca He MoXeT ObiTb gaH 6e3
pasrnallieHusi CBeAeHW, COCTaBMAIOLNX FOCYAapCTBEHHYIO UMM UHYI0O OXpaHseMylo dedeparibHbIM 3aKOHOM
TalHy, rpaxgaHuHy, HanpaBuBlleMy obpalleHne, coobliaeTcsi 0 HEBO3MOXHOCTM AaTb OTBET MO CYLIECTBY
NnocTaBfIEHHOro B HEM BOMPOCa B CBSI3M C HEAOMYCTUMOCTbIO pasrialleHns yka3aHHbIX CBeAEHUN.

7. B cnyyae, ecnu NpvYnHbI, MO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleH BONpoCcoB He
Mor ObITb gaH, B nocneaylwem Obinn yCcTpaHeHbl, rpaXdaHWH BrpaBe BHOBb HanpaBuTb OOpalleHue B
COOTBETCTBYIOLNA TOCYLApPCTBEHHbLIN OpraH, opraH MEeCTHOro CamoynpaBrieHUsl MMM COOTBETCTBYHOLLEMY
AOIMKHOCTHOMY NLLY.

Ctatbs 12. Cpokn paccMOTPEHNS MMCbMEHHOTO obpaLleHus

1. MNMucbMeHHoe obpalleHne, NOCTYNMBLLIEE B FOCYAapPCTBEHHbIN OpraH, opraH MECTHOTO CaMOYrNpaBeHns
W1 OOMKHOCTHOMY NULYY B COOTBETCTBUM C MX KOMMETeHUMeN, paccMaTpuBaeTcsl B TedyeHme 30 gHel co OHS
perncTpaumm NMCbMEHHOro 0bpalleHus.

2. B vckniounTenbHbIX Criydasix, a Takke B Cliyyae HanpaBieHust 3anpoca, NpeaycMOTPEHHOMO YacTbio 2
ctatbk 10 HacTosiwero dPeaepanbHOro 3akoHa, PyKoBoAMTENb rOCYAapCTBEHHOroO opraHa Unv opraHa MecTHoro
camoyrnpaBneHus,, [OOMMKHOCTHOe WO 1MOBO  YNoNHOMOYEHHOE Ha TO JMUO BrpaBe MpOANUTb CPOK
paccMoTpeHust obpalleHus He Gonee yem Ha 30 OHel, yBeJOMMB O MPOAJIEHUM CPOKa €ro pacCMOTPEHWS
rpaxkgaHuHa, HanpaBuMBLLEro obpalleHue.

Cratba 13. JlnyHbIV Npyem rpaxgaH

1. JINYHbIN Npuem rpaxaaH B rocyapCTBEHHbIX OpraHax, opraHax MecTHOro CamMoyMnpaBieHUsi MPOBOAUTCS
WX PYKOBOAUTENSAMWU W YMOIIHOMOYEHHbBIMU Ha TO nuvuamu. MHgopmauus o mecte npuema, a Takke 00
YCTAHOBIEHHbIX AN MpUeMa AHSIX U Yacax fOBOAMTCS [0 CBEAEHUS rpaxaaH.

2. Mpu NMYHOM Npueme rpaxaaHuH NpeabsBNAeT OOKYMEHT, YAOCTOBEPSIOWNIA €ro IMYHOCTb.

3. CoaepxxaHue yCTHOro obpalleHns 3aHOCUTCS B KapTouKy NTIMYHOTO NpueMa rpaxaaHuHa. B cnyyae, ecnu
M3MOXEeHHble B YCTHOM obpalleHun ¢akTbl U OBCTOATENbCTBa SABMATCA OYEBUAHbIMU U He TpebyloT
[OMOJSIHUTENBHON NPOBEPKM, OTBET Ha obpalleHue C cornacus rpaxaaHuHa MoxeT OblTb AaH YCTHO B Xode
NIMYHOTO Nprema, o YeM [efaeTcs 3anucb B KapTodke NMYHOro npuema rpaxgaHuHa. B ocTamnbHbIX criydasix
[aeTcs NUCbMEHHbIN OTBET MO CYLLECTBY NOCTaBNEHHbIX B 0GpalleHn BONpoCoB.

4. TNMucbMeHHoe obpalleHne, MPUHATOE B XOAe NMYHOIo npuema, NoANeXnT perncTpaumm 1 pacCMOTPEHUIO
B Mopsiake, YCTaHOBIIEHHOM HacTosLWMM deepanbHbiM 3aKOHOM.

5. B cnyyae, ecnv B obpalleHnn coaepxatcsi BOMPOChI, PeELUEHME KOTOPbIX HE BXOAUT B KOMMETEHLUIO
JAaHHbIX rOCYAapCTBEHHOrO OpraHa, opraHa MecTHOro caMoynpaBrieHWsl Uy JOJMKHOCTHOTO Nnua, rpaxaaHuHy
JaeTcs pasbsCHEHUE, Kyaa M B KakoM NMopsiake eMy criegyet obpatutbes.

6. B xoge nuyHoro npvema rpaxxaaHnHy MoxeT BbiTb 0TKa3aHo B AaribHelweM pacCMOTPEHUM obpaLLeHus],
ecnv emy paHee bbif1 JaH OTBET MO CYLLECTBY NOCTaBlEHHbIX B 06palleHn Bonpocos.

Cratba 14. KoHTpornb 3a cobniogeHnem nopsiika paccMoTpeHns obpalieHni




locynapcTBeHHbIe OpraHbl, OpraHbl MECTHOTO CaMOYNpPaBIEHNS U OOMKHOCTHbIE NULa OCYLLECTBISIOT B
npegenax cBoei KoMrneTeHUMN KOHTPOSIb 3a CobniodeHEM Nopsiaka PaCCMOTPEHUst o6palleHnit, aHanusnpyoT
cofepkaHve MocTynarwLlmx obpalleHuii, MPUHMMAalOT Mepbl N0 CBOEBPEMEHHOMY BbISIBIIEHMIO U YCTPAHEHUIO
NPUYMH HapyLLeHus npaB, cCBo6OA M 3aKOHHbLIX NHTEPECOB rpaxaaH.

Ctatbs 15. OTBETCTBEHHOCTb 3a HapyLwleHune HactodLllero dJe,qepaanoro 3aKOHa

Jlvua, BMHOBHbIE B HapyweHun Hactosdwero ®egepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3akoHoaaTenbcTBoM Poccuiickon deapepavmm.

CraTtbsa 16. Bo3melleHne NnpuYnHEHHbIX YObITKOB M B3bICKaHME NMOHECEHHbIX PAcX0A0B NPU PacCMOTPEHUU
obpalieHnin

1. FpaxgaHuH nmeeT NpaBo Ha BO3MeLLeHNe YObITKOB U KOMMEHCcaLMo MoparnbHOro Bpeaa, NPUYMHEHHbIX
He3aKOHHbIM fencTBuem (6e3nencTemem) rocyaapCTBEHHOrO opraHa, opraHa MeCcTHOro camoynpaBreHust nnm
OOIMKHOCTHOrO nuLia npu paccMoTpeHun obpaLLleHnst, No peLLeHunio cyaa.

2. B cnyyae, ecnu rpaxgaHuyH ykasan B obpalleHnmn 3aBe4OMO JTOXKHbIE CBEAEHUS], pacxofbl, MOHECEHHbIE
B CBSI3M C pacCMOTPEHNEM OOpalLeHNs rocyaapCTBEHHbIM OPraHoOM, OPraHOM MECTHOIO CaMOyMnpaBiieHNst Unn
AOIMKHOCTHBIM FIMLOM, MOTYT ObITb B3bICKaHbl C JAHHOTO rpaXkaaHuHa no peLleHunio cyaa.

Cratbss 17. Tpu3HaHWe He JOeNCTBYOLWMMW Ha TeppuTopum Poccuiickon ®Pepepaumm oTaenbHbIX
HOpMaTUBHbIX NpaBoBbIX akToB Coto3a CCP

lMpusHaTb He AencTByOWMMMK Ha TeppuTopun Poccuinckon denepaumm:

1) Ykas lNpesngunyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIl "O nopsgake
paccMOTpeHMs NpeanioxXeHun, 3aasneHunn n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N
17, c1. 144);

2) 3akoH CCCP ot 26 nioHs 1968 roga N 2830-VII "O6 ytBepxaeHumn Ykasa lNpesngmyma BepxoBHOro
CoBeta CCCP "O nopsigke pacCMOTpeHWUs MNpeasiokeHun, 3aseneHun u xanob rpaxgan”" (Begomoctu
BepxoBHoro Coseta CCCP, 1968, N 27, cT1. 237);

3) Ykas Npeananyma BepxosHoro Coeta CCCP o1 4 mapta 1980 roga N 1662-X "O BHECEHWM U3MEHEHUN
n gononHeHun B Ykas lNpesngnyma BepxoBHoro CoBeta CCCP "O nopsiake pacCMOTPEHUsI MpearioXeHuHn,
3asaBneHni 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, c1. 192);

4) 3akoH CCCP ot 25 utons 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos Npesvamyma BepxoBHoro
Coseta CCCP 0 BHeCeHUN U3MeHeHUN 1 JONOMNHEHUI B HEKOTOPbIe 3akoHoAaTenbHble akTbl CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, Kacatwowiencs yreepxaeHmsa Ykasa [Npesunguyma
BepxosHoro Coeta CCCP "O BHeceHun namMeHeHun 1 gononHeHun B Ykas lNpeanguyma BepxosHoro CoeTa
CCCP "O nopsigke pacCMOTpeHMs NpeasnioXeHnn, 3asasneHni n xanob rpaxaaH";

5) Ykas lNpesngnyma BepxoBHoro Coseta CCCP ot 2 ceBpana 1988 roga N 8422-XI "O BHeceHuu
gononHeHun B Ykas lpeangnyma BepxosHoro Coseta CCCP "O nopsigke paccMOTPEHUS MpeasioXeHun,
3asaBneHnn n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [Mpe3angnyma BepxoBHOro
Coseta CCCP o0 BHeCeHUM U3MEHeHWn K [J0oMofnHeHUMW B 3akoHogaTenbHble aktel CCCP" (Bepgomoctu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawwlencs yreepxaeHusa Ykasa [lMpesvanyma
BepxosHoro Coseta CCCP "O BHeceHuu gononHeHun B Ykas lNpesngnyma BepxosHoro Coseta CCCP "O
nopsiaike pacCMOTPEHMS NPEANOXEHUN, 3asBNEHN 1 xanob rpaxaaH".

Cratba 18. BctynneHnue B cuny HacTosero defepanbHOro 3akoHa

HacTtoswun ®egepanbHbiin 3aKOH BCTyNaeT B cuny no uctedeHmm 180 aHel nocrne gHA ero opmumansHoOro
ony6nmMkoBaHus.
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